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Parent Support for Remote Learning    

 VLE (Virtual Learning Environment) Support  

☐ I am having trouble getting my child logged into the VLE and accessing their course.  

☐ I have accessed the Grand Erie User Support Guide to the VLE for FAQs  

☐ I have read through the Navigating Brightspace Guide for Families guide from D2L.  

☐ I have reviewed the Distance Learning Infographic with my student.  

☐ I need help using the PULSE App or Portfolio App.  

☐ I need help submitting an assignment for my student.   

To submit an assignment to the submission folder: 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

https://granderie-my.sharepoint.com/:b:/g/personal/katherine_ryckman_granderie_ca/EczUxNTTi81Kv--6q3hvSI4BwHHpzb4qaq18nvlSe1H15g?e=b8mJ47
https://pages.d2l.com/rs/482-PDA-858/images/Getting%20Around%20Brightspace%20for%20Families.pdf?_ga=2.230796701.328583149.1609611223-2078072400.1597872634
https://granderie.ca/application/files/4316/0078/5343/Grand_Erie_Distance_Education_Infographic.pdf
https://granderie.ca/application/files/3916/0078/5343/Brightspace_Pulse_and_Portfolio_for_Students_and_Families.pdf
https://granderie.ca/application/files/6016/0971/7709/UserSupportGuide2021.pdf


 

 ☐ I need help submitting a discussion thread for my student.  

 

 

 

 

 

 

 

 

 

 

 

☐ I need help submitting a video assignment for my student.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Teams Support  

☐ I am aware of and have accessed Microsoft Teams as the approved synchronous learning 

tool used by Grand Erie. It is recommended families download the desktop application for 

better stability and functionality.   

Document: Microsoft Teams Family Support  

Video: Students should download the Office 365 Suite to their devices if it is not currently 

installed – this includes Microsoft Teams. Please follow this short video to install O365 – click 

here. 

☐I have spoken to my child about digital citizenship skills. These are some resources I can 

use to have these discussions Be Internet Awesome or Common Sense Media for Families.   

Technology Support for Families  

☐ I am aware that families can view support documents on the Grand Erie Webpage under 

the Parent Info Tab if they need support.  

☐ Families needing board devices for learning or having technical issues with board devices 

need to contact their home school for IT Tech Support.  

  

  

 

 

 

 

 

 

 

https://granderie.ca/application/files/2516/0078/5343/MS_Teams_Quick_Start_Guide_-_Students_and_Parents.pdf
https://www.youtube.com/watch?v=3NxnCv6Ev0M&feature=youtu.be
https://www.youtube.com/watch?v=3NxnCv6Ev0M&feature=youtu.be
https://beinternetawesome.withgoogle.com/en_us/
https://www.commonsensemedia.org/
https://www.granderie.ca/board/parentportal

